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Current Electronic Reporting

• In many states, electronic reports are 

nearly 90% of filings

• Data quality is improving as holders use 

standard reporting software

• Holders are more accepting of electronic 

reporting

• What’s next? 
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Improving Automation

• Holders can help process your data

– Negative reports

– Positive reports

– Payments
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Negative Reports

• Why bother with Negative Reports?

– Negative Reports allow the holder to 

affirmatively state that they have no property 

to report.

– Negative reports provide the holder and the 

state a record that the holder attempted to 

comply with unclaimed property laws
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Negative Reports

• Provides the State with:

– Updated contact information

– Updated statistical information

• NAICS code

• Number of employees

• Company size
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Negative Reports

• Make Negative Reports Manageable

– Send a form with current information and ask 

holders to update what has changed

– Pre-assign a tracking number (Report ID) so 

report can be handled by automation

– Provide a website to update holder contact 

information, and submit negative reports
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Negative Reports

• Automated Processing

– Add holders not previously reporting

• FEIN does not match

• No pre-assigned number assigned

– Link negative reports to system holders

• Update Name & Contact if holder exists

• Add report to existing holder

– Resolve exceptions
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Positive Reports

• Improving Report Processing

– Send a form with current information and ask 

holders to update what has changed

– Pre-assign a tracking number (Report ID) so 

report can be handled by automation
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Positive Reports

• Provide a website to update holder contact 

information, and submit positive reports

– Capture updated holder contact and statistical 

information

– Allow holders to securely transmit the 

unclaimed property NAUPA detail file
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Positive Reports

• Give the holders automated feedback

– Let them know when their files are received

– If rejected, tell them why

• Improper file formats

– Give them feedback as to the quality of their 

data

• Errors requiring correction

• Errors requiring rejection of the file
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Positive Reports

• Track the Report

– Implement a tracking system for reports

– Keep track of report locations and responsible 

person

• Manage the workload

– Determine where additional resources need to 

be applied
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Payments

• Allow holders to process payments 

electronically

– Provide electronic payment information in the 

reporting forms.

– Provide a website allowing holders to register 

& make payments online
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Payments

• Things to watch for

– Get the right people involved. Do they have 

authority to do electronic transfers?

– Make sure you can match payments with 

reports.

– Match reports and payments as quickly as 

possible
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Example

• Utah Unclaimed Property Website

– Accepts Positive and Negative Reports

– Provides feedback to holders

– Electronic Payment Processing 3Q05
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Questions


