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Claims Statistics

FY 2004

Â Telephone Calls  25,350

Â E-mails              37,141

Â Letters Mailed     25,270

Â Write-In             19,931

Â Web Inquiries 1,651

Â Claims Paid        28,252

FY2005 (thru 3/31/05)

Â Telephone Calls  15,037

Â E-mails 2,420

Â Letters Mailed    15,384

Â Write-In              8,724

Â Web Inquiries    27,725

Â Claims Paid       30,770



Unclaimed Property Search

Â Performs ñFree 
Textò query to find 
search results. 

Â Users add one or 
more search results 
to a ñSaved Item 
Listò



Saved Item List

Â Saved item list may 
contain one or more 
properties.

Â Each web inquiry can 
contain multiple 
properties.  This limits 
duplicate web 
inquiries.



Inquiry Form

Â Users submit an inquiry 
form.

Â Inquiry form changes 
dynamically to match 
the inquiry type ïAn 
Individual, Relative, or 
Business.

Â Inquiry form data is 
stored in a database for 
later use.



Web Receipt

Â User receives a 
receipt online and 
via email.

Â Each web inquiry 
receipt contain a 
unique receipt 
number.



Web Inquiry Status Reporting

Â Citizens may return 
any time to check 
the status of their 
web inquiry.

Â Status for each item 
are updated 
automatically as the 
inquiry progresses.



Web Inquiry Administration Tool

Â Processes incoming web inquiries.

Â Helps submit only successful inquiries to the 
Unclaimed Property System.

Â Reduces data entry. Utilizes data submitted by 
the citizen.

Â Performs additional property searches using all 
criteria provided on the online web form.  Adds 
additional property to web inquiry.

Â Provides instant inquiry status feedback to users 
via the web.



Â Inquiry 
administrators can 
locate items 
submitted via the 
web using any part 
of the information 
provided on the web 
inquiry form.

Web Inquiry Administration Tool



Web Inquiry Information

Â Allows editing and 
examination of the 
data that was 
provided via the 
web inquiry form.


