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Claims Statistics
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FY 2004

Telephone Calls 25,350

E-mails
Letters Malled
Write-In

Web Inquiries
Claims Paid

Tm

37,141
25,270

19,931
1,651
28,252
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FY2005 (thru 3/31/05)
Telephone Calls 15,037
E-mails 2,420
Letters Mailed 15,384
Write-In 8,724
Web Inquiries 27,725
Claims Paid 30,770



Click Here To Find
Your Money!!!

‘L Unclaimed Property Search ..
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Unclaimed Property @ Simple Search € Detailed Search

Search The Commonwealth's

Database For Unclaimed

| PropertyIn Yourtame Enter;First.and,Last Nane or Business Name,10 scdrch S e a.l C I I I e S u I tS
Property Search [ ]
Search

Freauently Acked Questions foe srith
Information For Property Holders

Briefs All items on this page match your query.

= : A Users add one or

Bectronic Holder Reporting Guide Search Results o /New Search
Halpful Links =

Select Name Last Known Address Amount

et more search results
panagement ol e s Lol S Add SMITH,JOEC HURLEY VA ¥ Under $100

Return on The Commonwealth's
Investments.

~Add SMITH JOEL ALEXANDRIA VA ¥ Under $100

Debt Management o 2
Issuance & Management of Debt O a n a, V e
Instruments For The ~ Add SMITH  JOEN ALEXANDRIA WA ¥ Under $100
Commonwealth.
t N\

Risk Management .

Senving the risk management ~ Add SMITH JOES SPEEDWELL VA ¥ Under $100
and insurance needs of Virginia's

state government, constitutional

officers, and political ~ Add SMITH  JOE W WILLIAMSBURG VA T over 5100
subdivisions.
Operations “Add SMITH , JOE W. WILLIAMSBURG VA T over 5100

Provides Centralized Banking
Senvices For The

|Commonweath = Add SMITH, JOE WARREN MARTINSVILLE VA T over 100

Select ADD to add an item to your SAVED ITEMS list.

<€«First «Previous ™ o1 Next»> Last D>
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‘L Saved Item List

“ Add SMITH  JOEW WILLIAMSBURG WA T Over $100

A S a've d Ite m I ISt m a'y ~ Add SMITH  JOE W. WILLIAMSBURG VA T over 100
CO n tal n O n e O r m O re ~ Add SMITH , JOE WARREN MARTINSVILLE VA T over $100
p r O p e rtl e S . Select ADD to add an item to your SAVED ITEMS list.

. ) <«(First €Previous [ o1 NextD> Last D>
A Each web inquiry can
contain multiple =
p rO p e rtl eS ] T h | S I | m |tS Remove Name Last Known Address Amount
d I ] b ¥ Remove SMITH JOE ALEXANDRIA VA ¥ Under $100
u p ICate we > Remove SMITH JOE ALEXANDRIA VA ¥ Under $100
N q uiries. Select NEXT to submit an inquiry for these items.
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Inquiry Form

Unclaimed Property Searchus

>

Users submit an inquiry
Please fill out the following form to inquire about Unclaimed Property. Please be sure to include all

fo rm required information. During peak periods, high volumes of inquiries may result in a response time
- of up to 8 weeks from the date of receipt of this form.

A Inq u i ry form Changes Pursuant to §565-210.24:2 of the Code of Virginia any information or records required to be

fumished to the Division of Unclaimed Property shall be confidential.

dynamically to match
the IanIry type I An * Required fields

@ For Myself

Individual, Relative, or o g about propery: o Rt o e

€ For a Business

B u S i n eSS . *First Name M.I. *Last Name

Search for I I I
property in

A Inquiry form data is
stored in a database for =&, 1|

Entering at least the last four digits ofthe Social Security Number will help us match.

I ate r u S e However, entering the entire number will help us find property if it exists in our database.
' Date of l—
Birth mm/ddinany

First Name M.I. LastName

fhmees | ]
il *A’ Spouses
Treasu
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‘L Web Receipt
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Your inquiry has been received. Below is the receipt for your records.

Please keep this receipt so you may retumn and check the status of your inquires.

Unclaimed Property Inquiry Receipt

Web Inquiry Number: 1212004-3DJMF2

Search for propertyin - Joe A Smith
the name of:

Other Sumames used:

Social Security # 123456789

Date of Birth: 14171950 12:00:00 AM

Spouse's Name: Margaret S Smith

Spouse's Social

Securiy# 987654323

Current Address: 101 n 14th street Richmond VA 23234

Email Address: patrick cornish@trs virginia.gov

Telephone:

Items you submitted to Unclaimed Property

Name Last Known Address Amount
SMITH , JOE ALEXANDRIA VA ¥ Under $100
SMITH , JOE ALEXANDRIA VA ¥ Under $100

&7 print

User receives a
receipt online and
via email.

Each web inquiry
receipt contain a
unique receipt
number.



Web Inquiry Status Reporting

Unclaimed Property Searchi

You may check the status of your inguiries here. Enter the receipt number in the box helow to see your
status.

|1 222004-9EUO5L Check Status |

Inquiry Items you Submitted

Last Known

Name Amount Status

Address

JONESVILLE DRUG , COMPANY JONESVILLE VA T Over $100 'r%%%e 4

Inquiry
JONESVYILLE DRUG , JONESVILLE WA ‘ Under $100 received

JONESVILLE DRUG COMPANY Inquiry
NG JONESVILLE VA T over $100 e

**"A’
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A Citizens may return
any time to check
the status of their
web inquiry.

A Status for each item

are updated
automatically as the
INnquiry progresses.



i Web Inquiry Administration Tool

A Processes incoming web inquiries.

A Helps submit only successful inquiries to the
Unclaimed Property System.

A Reduces data entry. Utilizes data submitted by
the citizen.

A Performs additional property searches using all
criteria provided on the online web form. Adds
additional property to web inquiry.

A Provides instant inquiry status feedback to users
via the web.

Placing the

"Common Wealth" )‘50



i Web Inquiry Administration Tool

A Inquiry

& b 3

o 8 O P P

E # :
New ltem | Saveltem | Refresh ltem Delelelteml Find Property | Join-UPS | Send Email

administrators can T
I O C ate ite m S Imﬁy\g’::tl::quPf;j;:arch;i :::::ZCL] Search Resultsl
S u b m Itte d VI a th e Last Name I— Ml I_ First Name I— UPS Inquiry # ,—
Dther Name FastTrack [
web using any part o — T —
. . wner ,_
of the information e O —
Ciy [ e [ ZeCode [ Cenkdn | 7]
provided on the web - — é)
. . SSNH
Inquiry form ] —
- Submit Date |= E"I E] and | =
s Lie |= L” :J i I -'J M Stat Search
= |

e
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i Web Inquiry Information

A Allows editing and
examination of the
data that was
provided via the
web inquiry form.

- 3
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